
Summary

The Insight Licences module 
provides powerful facilities which 
enable all the co-ordination, 
control, safety, network planning 
and financial issues that surround 
licence applications to be managed 
effectively.

All types of licence can be 
accommodated by the system 
and a comprehensive range of 
parameter options are provided.

User-definable proforma 
documents, charging options, 
and time-scales, for each type of 
licence, ensure that all varying 
requirements can be met.
 
Sophisticated methods for 
specifying the basis of charging 
for licences are provided, including 
combinations of fixed charges, 
charges based on sizes and 
dimensions, charges based on time 
periods, extension charges, etc.

Invoices for charges due, can be 
raised immediately, or as a batch 
process, to either the applicant or 
hire company involved.

Comprehensive facilities for 
recording, withholding and 
returning deposits are also 
provided.

Key Features

All forms of licence applications 
accommodated (skips, 
scaffolding, hoardings etc.)

Quick and intuitive data entry 
screens

Extensive range of search/enquiry 
screens

Facilities to store data relating to 
types/dimensions of entities for 
which licences are being issued

Comprehensive financial 
management features covering:

• Deposits
• Fees 
• Invoices
• Payments
• Receipts

Full Inspection prompting and 
recording facilities

High quality document production 
for standard proformas and ad-
hoc documents

Integrated co-ordination of 
licences with Authorities own 
works, NSG Designation Data and 
Utility Street Works

GIS/Map based co-ordination and 
plotting features

Embedded Crystal Reporting 
facilities

Additional Object fields for storing 
multimedia files
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Where an applicant may require 
more time than on the initial 
application request, licence 
extensions can be accommodated, 
along with any associated charging 
implications.

A sophisticated inspection 
prompting system enables 
technicians to check and record 
that the licencee is compliant with 
the terms of the licence agreement 
and/or that the site has been left in 
an acceptable condition prior to the 
release of the deposit.

Under the Traffic Management 
Act, and in Scotland The Transport 
(Scotland) Act, onus is placed 
on Local Authorities to record 
Highway/Road based licences on 
the Street/Road Works Register.

An optional interface is available to 
seamlessly integrate these areas 
within Insight.
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Insight comprises a range of 

highly integrated modules 

that can be used in various 

combinations, to provide 

individual solutions for the 

areas shown on the diagram 

in beige.

In total, the system provides 

the capability to manage 

ALL of these solution areas 

as part of a single integrated 

system.

This offers the opportunity 

for cost and efficiency 

savings (in line with the 

Gershon review), by 

streamlining operational 

practices and reducing the 

number of systems used to 

manage these areas.

Further savings can also be 

realised since only one set of 

interfaces are required to be 

established and maintained 

with external and corporate 

systems.
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