
Summary

Symology’s Street Works Register 
“Pay-per-Works” Managed Service 
provides a comprehensive, low 
cost, solution to organisations 
which only record a small number 
of Works each year, though are 
still required to comply with the 
latest Traffic Management Act 
legislation and associated Street 
Works Code of Practice.

The “Pay-per-Works” Managed 
Service enables all the technical 
overheads and workload, 
associated with traditional 
functions relating to database 
management, upgrades, new 
installations and re-installations, 
to be avoided by the Client. 
Symology hosts the application 
software and manages all server-
side functions.

Utilising thin-client deployment 
technology, end users can simply 
connect to the service over the 
Internet and immediately start 
using the system.

The “Pay-per-Works” system 
comes pre-loaded with a full Street 
Gazetteer for England and Wales. 
The Gazetteers are managed and 
maintained by Symology, in line 
with the latest publications of the 
National Street Gazetteer from the 
NSG Hub.

If required, the system can be 
provided with sophisticated GIS 
facilities, which enable coordinates 
to be recorded on opening and 
registration notices.

Key Features

The UK’s most comprehensive 

and widely used Street Works 

system.

Full TMA/Code of Practice 

Compliance.

Guaranteed compliance with 

future changes in legislation 

Ability to process Works Records 

for an unlimited number of 

Authority areas.

Fully maintained nationwide 

National Street Gazetteer.

Single fee for each Works Record, 

irrespective of the number of 

Notices, Inspections, Comments 

etc.

EToN 4 electronic noticing using 

both FTP and Web Services (XML/

SOAP).

Option to utilise sophisticated 

embedded mapping facilities for 

recording coordinates.

Extensive Reporting facilities.

Symology hosts the application 

software and manages all server-

side functions.

Service is accessed remotely 

over the Internet using Windows 

Terminal Server.

Service Levels guaranteed during 

core working hours.

Comprehensive support & 

training.

The “Pay-per-Works” service 
includes full electronic noticing 
capabilities inline with EToN 
4 standards, using both FTP 
and Web Service (XML/SOAP) 
transfers, to and from the various 
Highway Authorities and other 
interested parties. All Works, 
Comments, Inspections and OD 
file transactions can also be sent 
and received. Highway Authority 
Operational Districts details are 
maintained for the customer by 
Symology’s Managed Service 
Team.

Sophisticated reporting tools are 
provided, which provide all the 
exception reports required to 
monitor the progress of Street 
Works Notices and Fixed Penalties.
The results of these enquiries can 
be exported directly to CSV and 
XML format and downloaded to the 
end user’s PC.

The embedded Crystal Reports 
facility provides an additional 
level of powerful reporting 
facilities with user defined layouts, 
sorting, summarising and graph 
production. The results of these 
reports can be output in PDF 
format and e-mailed to any 
address.

Symology offer full training 
courses in the use of the system. 
Regular training courses are 
staged at our training centres in 
Caddington, Sheffield, Blackburn 
and Larbert in Scotland.
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